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Platforms - The Basics

1 Facebook

● Most popular platform 
● Profile | Page | Group
● Cost effective ads
● Beneficial as a directory 

listing
● Live streams
● 24-hour Stories

2 Twitter

● 2nd most popular 
platform

● Beneficial for news, 
press and PR 
relationships

● Daily trends and Twitter 
Chats

● 24-hour Fleets 

3 LinkedIn

● Popular professional 
network

● Profile | Page | Group
● Beneficial for CSI 

relationship building
● Ability to micro-blog
● 24-hour Stories



Social Media Etiquette in 2021

1 Tagging

● Say thank you more 
than you say please

● Don’t use the 
“follow-for-a-follow” 
method

● Don’t tag without 
approval

● POPI Act / GDPR

2 Posting

● Be mindful of platform 
T&Cs

● Always respond to 
DM’s, comments and 
tags

● Post consistently
● Don’t share fake news
● Don’t use images from 

a Google Search

3 Language

● Don’t use harmful or 
offensive language

● If a fan of yours is using 
harmful language, block 
them and delete their 
comments

● Be mindful of your 
personal social media



Digital Marketing in 2021

1 Audience

● Your audience may 
have changed in the 
last year

● Your audience may 
have unique and new 
needs

● Your audience does not 
want to be SOLD to

2 Platforms

● Select your platforms 
wisely

● Understand the T&C’s 
of each chosen platform

● Emulate, don’t copy

3 Strategy

● Strategies aren’t 
designed overnight

● 80/20 rule
● Your audience is a core 

focus, it’s ok to have 
multiple strategies



Digital Marketing in 2021

4 Scheduling

● Tools exists to help you 
schedule posts, use 
them! 

● Be mindful of important 
dates

● Be mindful of viral 
content, moments, 
events

5 OPC

● Showcase your 
expertise by posting 
regular OPC

● OPC gives you an 
opportunity of 
networking

● Don’t forget to tag! 

6 Engagement

● Forget about the like or 
share button

● Use your engagement 
to build an “offline” 
database

● Engage frequently



60 Days Of Content - #AfterSchoolWorks

1 Plan

● Set aside some time to 
work through the PDF 
planner

2 Schedule

● Test your scheduling 
tools or set calendar 
reminders of when to 
post

3 Engage

● Don’t forget to use the 
#AfterSchoolWorks 
hashtags on your posts!












